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BACKGROUND & CRIMINAL INVESTIGATION POLICY 
For prospective & current employees 

 
Jefferson Center is committed to providing the highest professional standards of 
care to our clients across all programs and services. Providing for our clients safety, 
security, and well-being is of utmost importance. Therefore, all employees 
(including volunteers, interns, and contract workers who will have contact with 
clients) must have the following prerequisites completed, as applicable per 
program requirements: 
 

 Background Checks may include but are not limited to: 
o Colorado Bureau of Investigation (CBI) 
o FBI Fingerprinting 
o Colorado Adult Protective Services (CAPS) 
o TRAILS (CDHS Abuse & Neglect Database) 
o USA Criminal 
o USA Offender 
o FACIS Level 3 
o Motor Vehicle Record 

 9 Panel Urine Drug Screening and/or reasonable suspicion random drug 
screening.  

 Annual Sex Offender Checks 
 5 Year TRAILS Checks 

 
Select members of the Human Resources Department & Credentialing Committee 
will review background checks & other preemployment requirements. If a 
background check reveals convictions, complaints, or other substantive charges, 
the candidate will be asked to provide a written statement detailing the events 
surrounding and leading up to said charges. If a background investigation reveals 
felony offenses, the candidate may be disqualified from employment, depending on 
the conviction and how it relates to the specific job for which they are applying. 
Each situation will be reviewed on a case-by-case basis. The HR & the Medical 
Director have the final say in the eligibility of hire or the retention of the employee. 
The decision to hire or retain may be based on the following information: 

 The nature and severity of the offense. 
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 The frequency of offenses. 
 The circumstances surrounding the offense. 
 Subsequent events, to include completion of treatment and/or other legal 

requirements such as probation. 
 How long ago the offense occurred. 
 The nature of the responsibilities of the position, including the degree of 

contact with vulnerable populations, level of supervision in the position, and 
access to cash or other valuables. 

 
 
Any employee who drives clients as part of their regular job is required to have 
Motor Vehicle Records checked on an annual basis for insurance and liability 
purposes. Please note that any applicant/employee with substantive convictions 
may not be eligible for employment in positions that require the transportation of 
clients.  Also, any current employee who receives a substantive conviction may be 
involuntarily separated from employment at Jefferson Center.  The decision to hire 
or retain will follow the same guidelines as listed above. 
 
Administrators, Residential Managers, or Coordinators may be required to submit 
fingerprints to the CBI and/or BHA as part of the Administrator application process. 
 
Jefferson Center reserves the right to request an updated criminal history and/or 
abuse check should we become aware that an employee could pose a risk to the 
health, safety, and welfare of clients.  
 
 
Please contact Human Resources with any questions. 
 
 


