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Need more information? Contact our Navigation Services Team at 303-432-5130 or navigation@jcmh.org

If you notice any changes or inconsistencies with our resources, please inform Navigation to help us
stay current.

List of Approved Credit Counseling Agencies from the U.S. Department of Justice:

https://www.justice.gov/ust/list-credit-counseling-agencies-approved-pursuant-11-usc-111

Counseling Agencies

Mpowered Colorado/Financial Empowerment Center
720-944-2498
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-
Directory/Human-Rights-Community-Partnerships/Divisions/Financial-Empowerment/Free-Financial-Coaching
e Several locations in Denver listed on website
¢ Individual financial coaching, debt management plans, credit check-ups and personal finance classes
e Spanish speaking services available

Money Management International

1-888-845-5669 or 303-750-5124

www.moneymanagement.org

3190 Vaughn Way Ste. 550 Aurora, CO 80014

Largest nonprofit, full-service credit counseling agency in the US
Counseling is available 24 hours a day, 7 days a week by telephone
Call number to inquire about appointments at local agency

Spanish speaking services available

Bankruptcy Clinic
720-633-8866
721 19" St., Rm 183, Denver, CO 80202
https://www.denbar.org/Public/Legal-Clinics
e US Bankruptcy Court, 2™ Tuesday of each month, 1:30 pm-3:00 pm
¢ Designed for the pro se (do-it-yourself) litigant
e Volunteer attorneys from the Denver Bar Association to assist attendees in understanding the
bankruptcy process and forms.
e Topics reviewed include how bankruptcy can eliminate debts, the difference between Chapter 7 and
Chapter 13, the effect on credit rating, and which forms are required for filing.
o Issues of creditor harassment, what a collection agent cannot say to you and how to fight back if you
are harassed will also be addressed.
e Attorneys will not provide direct legal advice, nor will they directly assist in completing forms.

Legal Nights-Denver Bar Association
¢ Centro San Juan Diego, 303-295-9470
o 2830 Lawrence St., Denver, CO 80205
o 1%tand 3" Wednesday of each month, 5:30-8:00 pm
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o Meet with an attorney free of charge for information in the following areas: Immigration, Credit,
Housing, Landlord/Tenant, Employment and Family Law.

o Referrals also provided to appropriate agencies.

e Spanish speaking attorneys available

Community Connections Center (C3)
720-497-7747
11011 W. 6th Ave (2nd floor) Remington Building Lakewood, CO 80215
https://www.int-cjs.org/c3
¢ Open Monday — Thursday 8:00am-5:00pm, call for an intake
e Must be living in Jefferson County
e Financial Management

Newsed Community Development Corporation
303-534-8342
725 Santa Fe Dr Denver, CO 80204
https://newsed.org/financial-coaching/
o Open Monday — Friday 8:00am-5:00 pm
o Free workshops are available both in-person and virtually
e Call for more information or visit the website to register for a workshop.

Student Loan Forgiveness

Total and Permanent Disability (TPD) Discharge
1-888-303-7818
https://studentaid.gov/manage-loans/forgiveness-cancellation/disability-discharge
¢ Student loans may be forgiven in the following circumstances, applies to Federal student loans and
TEACH Grant service obligations (not including private loans)
e Call or go online to apply
o You are a veteran who has been determined by the VA to be unemployable due to a service
connected disability, and you provide documentation from the VA of that determination
o You have received an SSA notice of award for SSDI or SSI stating that your next scheduled
disability review will be 5-7 years or more from the date of your last SSA disability
determination, and you provide a copy of that SSA notice of award
o You provide a certification from a physician in Section 4 of this discharge application that you
are unable to engage in any substantial gainful activity by reason of a medical determinable
physical or mental impairment that:
= Can be expected to result in death
= Has lasted for a continuous period of not less than 60 months
= Can be expected to last for a continuous period of not less than 60 months

Healthcare Costs

Colorado Consumer Health Initiative (CCHI)
303-839-1261
help@cohealthinitiative.org
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https://cohealthinitiative.org/

e CCHI’'s Consumer Assistance Program (CAP) can help you navigate hospital financial assistance
programs, surprise medical bills, health care denials, claims issues, and negotiate payment plans with
doctors, clinics, hospitals, and collection agencies.

o Please note CAP does not have financial resources to help pay for medical bills.

e For assistance, fill out online form here: https://cohealthinitiative.org/need-help/

o A CAP team member will contact you by phone and/or email within business 5 days to get more
information. From there, they’ll work with you to develop a plan and staff will follow-up with you
regularly during the duration of your case.

o (Please note that it may sometimes take longer than 5 business days if there are a higher
number than usual cases)

Additional Resources

Savvy Ladies
https://www.savvyladies.org/
o Savvy Ladies offers a free financial helpline for women to support financial literacy and wellbeing.
¢ Volunteer certified professionals can answer financial questions regarding divorce, family and small
business planning, budgeting, debt management, retirement and investing/saving, student loans,
career financial planning, home/rental arrangements, and more.
¢ Please note, Savvy Ladies does not offer monetary assistance.
o Eligibility:
o Must be age 18 or older, identify as a woman, and reside in the United States.
o No income criteria to qualify.
e To connect with a professional:
o Fill out a form on website or through “Savvy Ladies” mobile app (available through App Store or
Google Play).
o Verify your submission and contact information.
o You will then be matched with a pro bono volunteer.
e Savvy Ladies also offers free financial courses and webinars. Visit website for more information and to
view additional financial literacy resources.
¢ Financial helpline and financial courses are available in English and Spanish.
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