Veterans: Crisis & Informational Hotlines
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Need more information? Contact our Navigation Services Team at 303-432-5130 or navigation@jcmh.org

If you notice any changes or inconsistencies with our resources, please inform Navigation to help us
stay current.

Veterans Crisis Line

1-800-273-8255; Press 1

Text: 838255

Chat Online: http://www.veteranscrisisline.net/ChatTermsOfService.aspx

o A free, confidential resource available to all Veterans, regardless of VA eligibility, and family and friends.

e The Veterans Crisis Line serves Veterans, service members, National Guard and Reserve members, and
those who support them.

e Available 24/7.

Vet Center Combat Call Center

1-877-WAR-VETS (1-877-927-8387)

https://www.vetcenter.va.gov/media/Call-Center-PSA.asp

o A free, confidential call center for Veterans and their family members to discuss readjustment and other
military issues.

o Staff is comprised of combat Veterans and family members of combat Veterans.

o Available 24/7.

VA Caregiver Support Line

1-855-260-3274

https://www.caregiver.va.gov/help landing.asp

¢ A free, confidential helpline for caregivers of Veterans to learn more about the assistance available through
the VA and for support accessing these services.

o Assistance available: Caregiver support services, counseling, educational services, and referrals
(electronic notification) to local Caregiver Support Program (CSP) staff at VA medical centers (VAMC).

e Available Monday - Friday 8 am — 8 pm ET.

VA Women Veterans Call Center

1-855-VA-WOMEN (1-855-829-6636); Call or Text

Chat Online: Go to http://www.womenshealth.va.gov/ and click “Chat” next to the information on the Women’s

Veterans Call Center

o A free, confidential service that answers questions and responds to concerns from women Veterans, their
families, and caregivers about VA services and resources.

¢ Available Monday - Friday 8 am — 10 pm ET and Saturday 8 am — 6:30 pm ET.

VA Homeless Veterans Hotline

1-877-4AID-VET (1-877-424-3838)

https://www.va.gov/HOMELESS/NationalCallCenter.asp

o A free, confidential helpline for Veterans who are homeless or at risk of homelessness. Available to
Veterans, family and friends, and community members.

e Provides information about VA homeless programs, health care, and other local services.

e Available 24/7.
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